











About ASTD

ASTD [American Society for Training & Development] is the world's largest association dedicated

to workplace learning and performance professionals. ASTD's members come from maore than

100 countries and connect locally in 140 US, chapters and 24 Global Netwaorks, Members work

in thousands of organizations of all sizes, in government, as independent consultants, and suppliers.

ASTD started in 1944 when the organization held its first annual conference. ASTD has widened
the profession’s focus to link learning and performance to individual and organizational results,
and is a sought-after voice on critical public policy issues. For more information, visit www,astd.org,
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The following papers used in this publication

are 100 FSC Certified

100# Utopia U1K S8% Text, 12308 Uagia U1X Silk Cower,
T0F Roland Erreiro 1040 Taxt

F32 & the global benchmark for resporeible Torest management
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