PrescriptionSolutions’

w A UnitedHealth Group Company

=rom Coraial Efficiency to Customer pelignt:

~aClOrs .l.!_!'.lj acting our CGultural Change

Executive
Support

Advocate

Desk
Drops &
Posters




Making the
Connection

Advocate
Attitude

Touching
through
Tone ‘

The
Listening

Link

Senior
Sensitivity

Meeting
Upset
Customer
Needs |

Educating
the
Customer

Problem
Solving

Experiential
Learning
Simulations

Pecplel like
Game of Life Activities |
enjoy

Possessions
| enjoy

Things | like
about myself

Understanding

Medication
Cards

Flovent

fluticasone == - ==



	Slide Number 1
	Slide Number 2

