


Chapter 4

5.

In which of the following examples is e-learning the most effective mode
of training?

A. Teaching prerequisite materials
B. Teaching psychomotor skills
C. Stimulating interpersonal exchanges

D. Teaching learners with low self-directedness

A WLP professional is developing a business case for delivering training
for an international system deployment for sales processionals by using
asynchronous e-learning. When describing the rationale for using technol-
ogy-based learning versus traditional classroom instruction, some benefits
he/she could list include

A. Cost effectiveness

B. Access for learners anytime and anywhere—especially those geographically
dispersed

C. Self-directed learning

D. Immediate feedback from a facilitator

A WLP professional is selecting the delivery technologies as part of a blended
learning program. In particular, the professional wants an application that
links directly to another application that can train and guide learners who
are trying to perform specific tasks in a target application while on the job.
The most appropriate technology would be

A. Podcasts
B. Collaborative software
C. EPSS

__D. Synchronous e-learning
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Which of the following best describes the practice of using several media
in one curriculum that typically refers to the combination of classroom in-
struction and any type of training that includes self-directed use of online
capabilities?

__A. Distribution methods

__ B. Blended learning
__C. CBT
__D.

Distance learning



Training Delivery Options and Media

9. Which of the following types of tasks is not appropriate for job aids?

A task performed with relatively low frequency
A task with strict time requirements, such as response or reaction time
A highly complex task

A task with a high consequence of error

10. Of the following situations, when is self-directed training not appropri-
ate?

A.

B
C.
D

The level of self-directedness in the learner profile is low.
The learner audience is large, dispersed, or both.
The subject matter is mostly cognitive in nature.

Learners have many individual needs.
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