




80 percent of whom hail from the windy city, is the availability of courses in fully 
online, classroom, and blended formats. 

In addition to the master’s degree program, Roosevelt offers online certificates 
in e-learning, online teaching, performance consulting, and instructional design. 
Iverson says the university’s curriculum reflects the increased desire within industry 
for specialists in training and development. Companies are especially seeking 
expertise in training evaluation as they align workforce training to meet business 
goals, claims Iverson. 

Drexel works with companies
At Drexel University in Philadelphia, more than 60 degree programs  

are offered online. For more than a decade, the university’s distance learning 
program has been aimed at working professionals and corporations in the United 
States and abroad. 

“We’ve been on fantastic ride,” says Kenneth E. Hartman, academic director 
for Drexel University Online, of the school’s rapid growth to more than 4,000 
students. In addition, its programs are ranked by US News & World Report as 
some of the best online graduate programs in the fields of business administration, 
engineering, and library science.

Strong emphasis is placed on the recruitment and retention of students  
at Drexel University Online. To ensure that students enjoy the best possible learning 
experience, instructional design experts work with participating professors  
and deans to co-develop online courses. Full-time financial advisors counsel 
prospective students on issues such as payment and acquisition of all necessary 
materials for applications. 

Drexel University Online works with more than 150 corporations, health 
systems, schools, and professional associations to offer university degree programs 
to employees and members at reduced tuition rates. Educational partnerships 
with participants ensure that business priorities are met. That includes reviewing 
corporate training programs to award academic credit as appropriate and focusing 
on an organization’s business objectives. 

One reason for Drexel University Online’s impressive growth, says Hartman,  
is its ability to make strategic moves quickly in this competitive environment.  
Drexel University Online, for example, was able to quickly mobilize Drexel faculty  
to respond and eventually win an RFP from Lockheed Martin Corporation to deliver 
an online leadership development program for its employee around the globe. 
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NCU stresses convenience 
One of the fastest growing providers of online learning is Northcentral University, an accredited 100 percent online 

university based in Prescott, Arizona. Enrollments are increasing at an astounding 40 percent rate, claims Chuck Jarrell, 
director of marketing.

The ultimate in convenience explains why busy professionals are selecting NCU for master’s, bachelor’s, and doctoral 
degrees. Individual degree programs enable students to take courses that fit their interests and needs. Flexible term lengths 
allow them to shorten normal eight and 12-week terms if necessary. Monthly course starts and year-round scheduling 
eliminate waiting. An active self-learning model replaces classes with one-to-one relationships between students and faculty.

“Students work at their own pace at NCU,” says Jarrell. That’s an attraction for the 1,400 students who are earning their 
PhDs in business, he says. They are benefiting from a new dissertation tracking system that is geared toward ensuring that  
all project-based assignments are relevant to the workplace. 

Boise State teaches human performance
At Boise State University, a fast-growing component of the institution’s online learning effort is offered by the College  

of Engineering’s Department of Instructional and Performance Technology. A Master of Science degree and a new graduate 
certificate in human performance technology prepare students for careers in instructional technology, human performance, 
and related areas. 

The online programs attract working professionals from the United States and abroad, claims Donald Stepich, 
department chair. Classes are conducted through asynchronous computer conferencing using Lotus Notes course databases, 
which are also available through its web version. 

A primary area of emphasis for every course is maximum relevance to the workplace, especially the alignment  
of training to meet business goals, says Stepich. “Since most students are working professionals, we try to help them bring 
into the classroom what’s going on at work, and vice versa,” he says. 

The department also emphasizes 
maintaining personal contact with students 
to determine their career goals and 
interests, and to track their post-graduate 
achievements, says Stepich.

“A primary area  
of emphasis for every 
course is maximum 

relevance to the 
workplace, especially  

the alignment  
of training to meet 
business goals ...”
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Building on learning clusters
Surely one of the most unusual approaches to distance education is the model 

employed by the Nova Southeastern University Fischler School of Education  
and Human Services. The North Miami Beach, Florida school has offered distance 
learning ever since it was founded 35 years ago by educator Abraham Fishler. 

Fischler School has the largest graduate school of education at an accredited 
university (Southern Association of Colleges and Schools), serving more than 
12,000 students each academic year. That represents 50 percent of Nova 
Southeastern University’s entire enrollment. Within its 16 academic units,  
the Fischler School offers 80 different degree programs. 

Abe Fischler’s pioneering concept of distance learning involved teaching 
students throughout the United States in clusters that enabled them to meet regionally 
for live classes taught by its much-traveled instructors. The popular clustering method 
continues in use, now reaching learners at 88 sites in 28 states including Florida. 

The school introduced online learning 20 years ago and currently reaches 
6,000 students—half of its student body—via the Internet. Online students participate 
in synchronous live chats and lectures via a Voice over Internet Protocol, as well  
as asynchronous classes. Many students select a hybrid mixture from the varied 
learning choices, according to the school. It says the various delivery styles can 
accommodate each individual’s learning preferences. 
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In January 2008, it will begin using simulation learning to enhance the asynchronous courses, says Dana Scott Mills,  
the Fischler School’s executive dean. Working closely with the Topsim Division of the Tata Group, the India-based giant,  
the Fischler School will create learning opportunities for students to become involved in real world outcomes, either 
individually or in small learning groups, he says. 

Another service offered by the Fischler School is its partnership program with individual corporations. For clients such  
as the Discovery Network’s Discovery Education Division, the Fischler School provides a professional online development 
series for educators. Among innovations being integrated into its curriculum for teachers are gaming and simulation. 

For another client, the Gallop Organization, the Fischler School is developing a course in performance-based leadership 
that will launch in fall 2008. It will include simulated learning activities tailored to the needs of the client company, explains 
Mills. In addition, he says, “Students will be evaluated in how they apply what they have learned to their organization. 
Performance enhancements, not test scores, will measure their success.” 

Mills says the performance-based leadership course for Gallop is intended as a prototype for use with other  
corporate clients.  

For certain other clients, employees earning a master’s degree in human services will also receive instruction that  
is tailored to them. For example, students employed by the Broward County (Florida) Sheriff’s Office receive content that 
involves law enforcement. 

“At the Fischler School of Education, we are constantly reinventing ourselves,” says Mills. He says there is no better 
metaphor for its philosophy than the university’s own mascot, the shark, a fish that must remain mobile to survive.  
“Just like the shark, we’re always looking ahead when it comes to education.”

“We are only  

at the beginning 

of true online 

education. 

We have just 

scratched  

the surface”




